
Heartlund Kennels  
Owners Requirements 

 
 
Owners Requirements: 

1. Must provide our office with your veterinarian’s name and telephone number. 
Your dog will need vaccinations current prior to arrival at the kennel. Rabies, 
DHLPP (distemper combo. Vaccine. And Bordetella (kennel cough) If your dog 
has not had Bordetella before, it must be administrated 48 hours prior to checking 
in. Your veterinarian can fax your shot records to us prior to arrival. Our fax 
number is 507-387-7550. No dog will be allowed to stay without all vaccination. 
All year long a flea program is required for each dog.  

2. You may supply your own dog food. Make sure to bring enough for you dog(s) 
entire stay. Although if only staying for 2-3 days, a 40 lb. bag is not needed. If 
you choose not to bring your dogs food we will feed Solid Gold Pet Food.  

3. If your dog is on medications make sure your instructions are well written so we 
administer exactly as your pet requires. For dogs taking several pills (a.m. and 
p.m.) we would like them sorted in an a.m. and p.m. pill box. There is a $1.00 per 
day charge for administration of pills and vitamins.  

4. You may bring treats and chews but no meaty bones please. 
5. Toys: You may bring 1 or 2 of your dog’s favorite toys. Only safe, non-absorbent 

toys permitted.  
6. A CLEAN smaller bed, towel or rug may be brought for your dogs comfort. You 

may also bring a small kennel for your dog to sleep in. 
7. Food and water dishes: we provide stainless steel dishes of each. The dishes will 

be disinfected after each use.  
8. We do not have pickup or drop off times on holidays.  

Our office hours are: 
Sunday thru Friday   7:00 a.m. to 7:30 a.m.  
and                            5:00 p.m. to 6:00 p.m. except  
Saturday                    7:00 a.m. to 7:30 a.m.  
and                            5:00 p.m. to 5:30 p.m.  

9. If you wish to visit our kennel please call to arrange a time. We prefer from 4:30 
to 5:00 pm, date by arrangement.  

 
We apologize but we are unable to make exceptions. 
 


